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Learn-Scales.com is a web-based educational platform fully owned and operated by SSLIMO Inc., a company
incorporated in Ontario, Canada. By using this platform, you agree to the following terms and conditions.

SSLIMO Inc. ("we," "us," or "our") values your privacy. This Privacy Policy explains how we collect, use, and protect your
personal information when you use Learn-Scales.com.

1. INFORMATION WE COLLECT
We may collect the following data:
- Email address (for login and communication)
- Usage data (progress, scores, mistakes reviewed)
- Technical data (browser type, device, IP address)

2. HOW WE USE YOUR INFORMATION
We use the data to:
- Provide and improve our educational services
- Track user progress
- Communicate about updates or support issues
- Analyze anonymized usage trends for internal development

3. COOKIES AND TRACKING
We use cookies and third-party services (such as Google Analytics) to improve performance and user experience. You
may disable cookies in your browser settings, but this may affect site functionality.

4. DATA SHARING
We do NOT sell or rent your personal information. Your data may be shared only with trusted third parties (e.g. Stripe for
payments, Google Analytics), solely for the purpose of operating the platform.

5. INTERNET CONNECTIVITY
A stable internet connection is required to use Learn-Scales.com. We are NOT responsible for delays, disruptions, or
data loss due to problems with your internet provider or local network.

6. DATA SECURITY
We take reasonable steps to protect your data from unauthorized access, including encryption, firewalls, and access
control measures.

7. DATA RETENTION
We retain user data only as long as necessary for the purposes described in this policy or as required by law. You may
request deletion of your data at any time.

8. CHILDREN'S PRIVACY
Learn-Scales.com is intended for learners of all ages, including children under 13. We do not knowingly collect more
information than necessary to support the learning experience. 
Accounts for users under 13 must be created and used with the consent or supervision of a parent, legal guardian, or
authorized teacher. 
By using the platform, it is presumed that any minor is doing so with the knowledge and approval of their responsible
adult. 
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SSLIMO Inc. is not responsible for any unauthorized use of the platform by minors acting without proper supervision.

9. YOUR RIGHTS
You may request access to, correction of, or deletion of your personal data by contacting us at:
support@learn-scales.com

10. CHANGES TO THIS POLICY
We may update this Privacy Policy from time to time. Continued use of the site indicates acceptance of the updated
policy.

11. GOVERNING LAW  
This Privacy Policy is governed by the laws of the Province of Ontario and the federal laws of Canada applicable therein.
While Learn-Scales.com serves a global English-speaking audience, any legal matters arising from the use of this
platform, including privacy-related concerns, will be resolved in accordance with Canadian law.  
By using this platform, you agree to submit to the exclusive jurisdiction of the courts located in Ontario, Canada.

CONTACT  
If you have any questions about this Privacy Policy or how your data is handled, you can contact us at:

SSLIMO Inc.  
Toronto, Ontario, Canada  
Email: support@learn-scales.com


